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TICKETING CONDITIONS OF SALE

Tickers are sold or issued by Cirque du Soleil (CdS) and Venetian Macao Ticketing (VMT) as agent for and on behalf of

tl'le orgmiz.ation, n‘lanagenlent ﬂ.ﬂd or PmnlDte[’ mSPDnSibIe {:OI' tl'll'_‘ event.

All claims are the sole responsibility of the seller and ro the extent permirted by law; CdS and VMT has no liabilirty ro you.
The following conditions are of sale (including any resale or subsequent assignment). Conditions of Entry at the event

H.I.SO EPPIY o C;lCh ticktt l’lOldEl’.

1.A ricker may nort, withour the prlor written consent of CdS and VMT and the seller, be resold or offered for resale ata
premium (including via on-line auction sites) or used for advertising, promoting or other commercial purposes (including
CDmPEtitiGn§ al’ld tral:ll: Prc'rnﬂtiﬂns) or to Cnhﬂnce tl‘lE dfn‘lﬂnd FCIr Dtl]cr goodq or Scr"iccs, Cithcl‘ b}' t.l-lC Gfigina_l Pllrch.'lscr
or any subsequent bearer. If a ricket is sold or used in breach of this condition, the ticket may be cancelled withour a refund
and the bearer of the ricket may be refused admission. Entry may be refused if tickets are damaged, defaced, forged or

copied in any way or are not purchased from CdS and VMT or other authorized points of sale.

2.No refund or exchange on any rticket is perxnitted unless an event is postponed or cancelled in which case a Notice of
Cancellarion or Postponement will be placed in the media by the Promorter or CdS or VML Travel to and from the
Performance Venue is the sole responsibiliry of the original purchaser/ticket holder, therefore no refund or exchange will

be Pernlitted due to [l'lE ﬂltel’ﬂt{ol’l, lﬂfc :lrri\";_‘ll, POStPOnEﬂ'\el’lt or cancel]ation OE tr:wel SEI‘ViCES b}v Lﬂnd, Ai[‘ or S-E:l

3.CdS and VMT will not accept responsibility for rickets lost or misplaced by Servicos de Correios (Macau Post) or
Hong Kong Post. A refund will not be provided for any loss or damage to tickets sent by mail.

4.CdS and VMT will not pr‘ovide a refund due to lateness to an event, whereby a customer was refused entry to the

start of an event until a suirable break in the event performance.

5.1f a refund is made. CdS and VMT may, to the extent pcrmittcd by law, retain any fee it has chargccl and will onl)' be

made pavable to the original purchaser, and nor to a third parcy.
pay g F part)

6.1f a person is found offering tickets for re-sale (including via enline auction sites) or using tickets for advertising,

P g g g g
promoting or other commercial purposes (including competitions and trade promotions) or to enhance the demand
for other goods or services, either by the original purchaser or any subsequent bearer, then tickets may be cancelled

without a refund and the bearer of the ricker may be refused admission.
7.Tl-lc I.'ight T'.S ['CSCTVCCI to cl‘lal’ge a FCC f‘OI.' [l'lC I.'CPIE[CC“'ICIIE Of tick{.‘ts

8.The right of admission is reserved and is subject to the seller’s and the venue’s Conditions of Entry. Late arrival may

result in non-admittance until a suitable break in the performance.

9.Macao law shall govern the sale of all rickers and you agree to submit to the exclusive jurisdiction of the

Macao courts.
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RESERVATION & PAYMENT

* Accepted forms of payment are cash, credit card, company cheque and wire transfers. Credit cards will be charged upon

submission of the Group Ticket Contract.

Order Cancellation & Modification Policies
® Any revisions to a confirmed reservation must be made in writing via fax or email. No modifications will be accepted
within 7 days of the performance date or via telephone.

* Any request for additional seating is based on availabi].ity and is not guaranteed.

¢If a group wishes to return unused tickets for a refund, the tickets must be returned within the following time frame:
-200+ tickets must be returned at least 60 days prior to performance date
-100 to 199 tickets must be returned at least 30 days prior to performance date
-50 to 99 tickets must be returned at least 21 days prior to performance date

-1 to 49 tickets must be returned at least 14 days prior to performance date

*If tickets are not returned within this time frame and we are unable to resell the tickets prior to the performance,
the group will not be eligible for a refund on the unsold tickets.
*Once group tickets are collected the order is considered final. Any further requests for revisions must be completed at

the ticket counter at the discretion of Ticket Office Management.

GENERAL GROUP SALES POLICIES
® Appropriate attire is requireei

* The Buyer shall have distribured all tickets ro guests in advance of the performance.

*No general admission seating shall be permitted.

® Searing beg—ins one hour Prim’ to each Perfnrmance; all guests must he in their sears no larer than 15 minutes Pfior or
their seat locations will not be guaranteed.

*The use of any recording devices and cameras is strictly prohibited.

*The Buyer shall not use the names, logos and other trademarks of Macau 2008 or any other related corporation of
Cirque du Soleil for any purpose without prior written approval.

* The Buyer shall not be entitled to carry on any “public” promotion for the distribution of the tickets through any media
whatsoever, including, without limitation, print, billboards, posters, internet, television or radio.

* Subject to prior written approval from Cirque du Soleil, the Buyer may be permitted to promote the distribution of tickets
by any ¢ non-public” means notma]ly used by the Buyer for the promotion of its activities, including private mailing,

®The Buyer shall not be entitled to distribute any giﬁs or other products on the site of the show, with the excePtion of
Cirque du Soleil licensed merchandising products.

* The Buyer agrees not to carry on any commercial or lucrative activity on and within the grounds of

the Venetian Macao Resort Hotel property.

® Minimum Child Age: Children under 2 years of age are not permitted. The agea child may receive the children’s price
discount will be 11 years and under.

TiCKET COLLECTION PROCEDURES
® Photo identification and Corporate/Group Confirmation form must be presented at the Macau 2008 Box Office.

® Tickets will only be released to the authorized person (s) listed on the Corporate/G roup Confirmation Form.

® Tickets must be picked up at least 24 hours in advance of the Performance, unless prior arrangements are made.



